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1. O0ue mos0KeHU

1.1. Hacrosiiee [lonoxxenue onpenenser NOpsI0K ydeTa, perucTpaluu, pacCMOTPEHUS
u pazpemenus ooOpamienuit rpaxaan B KI'bOY «buiickas oOmieo0pa3oBaTenbHas IIKOJa-
uHTepHaT Ne2y (oOpa3oBaTebHAs OPTaHU3AIIHS), 3 TAKKE KOHTPOJIb 3a HX UCIIOJTHCHUCM.

1.2. Perynupytomiee nevictsue [lopsiaka pactipocTpansieTcst Ha 00pallieHus, MoTy4YeHHbIE
B MHCHbMEHHOW WIM YCTHOW (opMe Ha JHUYHOM TIpUEMEe JUPEKTOPOM 00pa3oBaTebHON
OpraHM3aluy, MO Mo4yre, TeaedoHy, ANEKTPOHHOM MOYTEe M MHBIMU HH(YOPMAIMOHHBIMU
CHUCTEMaMH OOIIEro MOJIb30BaHU.

1.3. Paccmorpenne oOpamieHuii TpaxaaH B 00pa3oBaTeNbHOW OpraHU3aIluU
perlaMeHTUPYETCs CIETYIOIMMHA HOPMAaTUBHBIMU MPABOBBIMHU aKTAMMU:

o Koncrurynuen Poccuniickoint @enepanmeis;

o ®denepanbHbIM 3aKk0HOM OT 29.12.2012 Ne 273-®3 «O06 oOpa3zoBanuu B Poccuiickoit
denepanuny;

o ®enepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®@3 (pen. ot 27.12.2018) «O nopsiaxe
paccMoTpeHust obpaieHuii rpaxxkaan Poccuiickoit deaepamumy;

o ®denepanbubiM 3akoHOM Poccuiickoit ®eneparuu ot 27.07.2006 Ne 149-d3 «O6
uHpopmanmu, HOOPMAIIMOHHBIX TEXHOJOTHUSAX U O 3alIUTe HHPOPMAITUN»;

o  ®enepanbHbM 3aK0HOM P® o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIX».

1.4. OcHoBHBIE TepMUHBI, HcIONB3yeMbIe B [lopsnke:

Oo0pamenue rpaxaanuna (nanee — OOpalneHue) — HapaBJICHHOE B 00pa30BaTEIbHYIO
OpraHM3alUI0 UM KOHKPETHOMY JIOJKHOCTHOMY JIMILY, B MHUCbMEHHOW (opme uiu B dopme
AJIEKTPOHHOTO IOKYMEHTa, MPeI0KEeHNE, 3asBIEHUE WK Kaslo0a, a TakKe YCTHOE oOpallleHue
IpaKJaHUHA.

IIpennoxkenne — peKOMEHJALUs TPAKJAHUHA 110 COBEPILIEHCTBOBAHUIO JESATEIBHOCTH
o0pa3oBaTeIbHON OpraHU3alUu.

3asiByieHMe — Mpoch0a rpaXkIaHUHA O COACUCTBHUH B PeasM3allMK €ro KOHCTUTYIIMOHHBIX
npaB W CBOOOJ MM KOHCTHTYIIMOHHBIX MpaB M CBOOOJ APYruX JHI, JUOO COOOIIeHHE O
HapylUIeHUM 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, HEIOCTaTKax B pabote
o0pa3oBaTeIbHOM OpraHU3allMd M JIOJDKHOCTHBIX JIML, JHOO0 KpPUTHKA JesATeIbHOCTU
00pa30oBaTeIbHOIN OpraHU3alui U JOHKHOCTHBIX JIHIL.

Kanoba — nmpocrOa rpakJaHMHA O BOCCTAHOBJICHUU MJTU 3aIUTE €r0 HApyIIEHHBIX TPaB,
cBO0OO UM 3aKOHHBIX HHTEPECOB JTMOO0 MpaB, CBOOOI WM 3aKOHHBIX HHTEPECOB APYTUX JIULI.
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1.5. Cenenust 0 MecTe HaXOXKACHUSI 00pa30BaATEIBLHON OpraHu3alyy, IOYTOBOM aJpece
JUIS HampaBJIeHUs OOpaIeHHd, O TeIe(OHHBIX HOMEpax M aApece SJICKTPOHHOH IMOYTHI IS
HampaBJICHUS OOpamieHui; WHPOpPMAIUS O JUYHOM TMpPUEME TpPaXKIaH JUPEKTOPOM
0o0pa30BaTEeIbHON OpTaHU3AIMK, €r0 3aMECTHTEISIMH pPa3MENIaloTcsd Ha WHGOPMAIMOHHOM
CTeHIe W oduIuanbHOM caiiTe 00pa30BaTEIbHOW OpraHu3anud B HWH(OPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceT «IHTepHeT».
1.6. ObpaiiieHust rpaxkaaH MOTYT ObITh HallPaBJICHBI:
e moutoii Poccum mo anmpecy: 659305, Anraiickmii kpaii, r. bwuiick, yi. BowunOB-
WuTepHAIIMOHAINCTOB, 1. 76/1;
e DJIEKTPOHHOMW MOYTOM IO ajpecy: biysk-internat2@22edu.ru;
o 1o Tenedony: 8(3852) 438246.
1.7. Bce oOpamieHuss TpaKaaH, IMOCTYMHAOIIHEe B 00pa30BaTEIbHYIO OpTaHH3aIHIO
MOJTeXKAT 00sI3aTEIILHOMY PACCMOTPECHHIO.
1.8. Otka3 B mpueme oOpaiieHuid, pacCMOTPEHUE KOTOPBHIX BXOJHUT B KOMITETEHITUIO
00pa30BaTeIbHOIN OpraHU3aIuy, HEAOMYCTHM.

2. IIpaBa rpaxnan u o6sizanHocTH 10KHOCTHBIX Il KI'BOY «buiickas
o01meo0pa3oBaTe/ibHAsA IIKOJIAa-UHTEPHAT Ne2) nmpu paccMOTpeHHH 00panieHui
2.1. [Tpu paccMoTpeHUN 0OpaIIeHus Tpak JaHUH UMEET MPaBo:
2.1.1. IlpencraBisTh AOMOJHUTENbHBIE JOKYMEHTHI U MaTepUaibl I100 oOpalaTbes ¢ Mpocbooi
00 ux UcTpeOOBaHUM, B TOM YHCIIE B 3JIEKTPOHHOM (opMme.
2.1.2. 3HaKOMHUTBCS C JOKYMEHTaMH M MaTepualaMH, KacCalollUMHCSI PaCCMOTPEHUs
oOpallleHus1, eCJIM 3TO HE 3aTparuBaeT MpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECH! APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepHalax HE COJEP)KaTCs CBEIEHUS, COCTaBIAIOILNE
rOCyJapCTBEHHYIO UJIM MHYIO OXpaHsieMylo (elepaabHbIM 3aKOHOM TaiiHy.
2.1.3. Tlony4yaTh MUCHMEHHBII OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpAaIllEHWH BOMPOCOB,
YBEIOMJIEHUE O Tepeajpecalii MMCbMEHHOTO O0palleHns B rOCyIapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIPABJIEHHUS WM JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHT
pelIeHHE MTOCTABIEHHBIX B 00palieHUH BOIIPOCOB.
2.1.4. Obpamatbest ¢ kano0oil Ha MPUHATOE MO OOpaIICHHIO pElICHUE WM Ha JIeHCTBUE
(6e3nelicTBHE) B CBSA3HM C PACCMOTPEHUEM OOpAIlICHUS B aIMUHUCTPATUBHOM U (WJIK) CyJIeOHOM
MOPSAZIKE B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit denepauuu.
2.1.5. Obpamatbcs ¢ 3asBJICHUEM O MPEKPAIICHUH PAaCCMOTPEHUS 00pallieHus.
2.2. JIOIDKHOCTHBIE JIMIIA!
2.2.1. OobecreunBaoT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHUE
oOpallleHui TpaxaaH, B cCilydae HEOOXOJMMOCTH — C YYacTHEeM TIpaK[aH, HalpaBUBLIUX
oOparreHusl.
2.2.2. 3anpammBaroT, B TOM YHCIE B 3JIEKTPOHHOU (opMme, HeOOXOIUMBIE ISl PACCMOTPEHUS
oOpalIeHnii TOKYMEHThI U MaTepUabl B IPYTUX TOCYAAPCTBEHHBIX OPraHax, OpraHaXx MECTHOTO
CaMOYIPABJICHUS M Y MHBIX JOJKHOCTHBIX JIMII, 32 UCKIIOYEHUEM CY/I0B, OPTaHOB JO3HAHUS U
OpraHoB IIPEABAPUTEIBLHOTO CIEACTBUS.
2.2.3. [IppyHUMaroT Mepbl, HAPaBJIEHHbIE HA BOCCTAHOBJIEHUE WJIU 3aLIUTY HApYUIEHHBIX IPaB,
cBOOO 1 3aKOHHBIX HHTEPECOB T'PaXkK/IaH.
2.2.4. JlatoT nMCbMEHHbIE OTBETHI MO CYIIECTBY MOCTABJICHHBIX B OOpAIlIEHUU BOIPOCOB.
2.2.5. YBegOMIISIIOT rpaXKIaHWHA O HANPABJICHUH €ro OOpalleHusi Ha PaCCMOTPEHHUE B JAPYToi
rOCY/IapCTBEHHBII OpraH, OpraH MECTHOI'O CAMOYNPABIEHUS UM NHOMY JIOJKHOCTHOMY JIUILY
B COOTBETCTBHUHU C UX KOMIETECHIIUEH.



2.3. KondunenunanbHble CBEACHUS, CTABIINE W3BECTHBIMU JOJDKHOCTHBIM JIMIAM TPU
paccMOTpeHUH 00pallleHui rpaXkaH, He MOT'YT ObITh HCIIOJIb30BaHbl BO BPE/ ATUM I'pak/laHaMm,
B TOM YHCJIE, €CJIM OHU MOTYT MOBJI€Yb YIIEMJIEHHE YECTH U JOCTOMHCTBA I'PaXkIaH.

2.4. OCHOBHBIMU TpeOOBaHUSAMHU K KQUECTBY PACCMOTPEHMSI OOpAILIEHUH SBISIOTCA:

e JIOCTOBEPHOCTH IPENOCTABISIEMON 3asBUTEISAM HHGPOpPMAIMM O XOJE€ PACCMOTPEHMS
oOparieHus;

e YETKOCTh B M3JI0)KCHUU UHPOPMAIIHH;

e IOJHOTa MHPOPMHUPOBAHMS 3asIBUTEIIECH 0 X0J1€ paCCMOTPEHMs 00palleHus;

e ynoOCTBO M JOCTYIHOCTb IOJY4YEHUS MH(POPMALUU 3asBUTEISIMH O TIOpPSJKe
paccMOTpeHust 0OpaIleHU.

2.5. TpeOoBaHusl, YUUTHIBAIOIINE OCOOEHHOCTH pabOThl C OOpallEHUSMU TpaxIaH B
3JIEKTPOHHOU (hopme:

o oOecnieyeHuEe BO3MOXKHOCTH TMOJyYEHHs 3asBUTEISIMH HH(poOpManuu o paboTre C
oOpaleHusIMH Ha cailTe 00pa30BaTeIbHON OpTraHU3alllu;
o oOecnedyeHue NIpU HAINpaBIEHUU 3asBUTENEM oOOpaiieHus B (opMe 3IIEKTPOHHOTO

JOKYMEHTA MPECTABICHUS 3asiBUTEIIO 3JIEKTPOHHOIO COOOIIECHNUS, TOATBEPKIAIOIIETO

MOCTYTUJICHHE O0palieHus: B 00pa30BaTEIbHYIO0 OpPraHU3aIHIo.

3. PaccmoTpenne nucbMEHHbIX 00palieHuii M o0paleHuii rpaxkaaH,
NOCTYNMBIIMX IO JIeKTPOHHOH mo4Te

3.1. Tloctrynaromue B 00pa30BaTEIbHYIO OpPraHU3AIUI0 MHUCHbMEHHBIE OOpaIIeHUS
MPUHUMAIOTCS CEeKpeTapeM 00pa3oBaTeIbHON OpraHNu3aluu.

3.2. B nenax obecneueHust 0€30MacCHOCTH MpH paboTe ¢ MUCbMEHHBIMH OOpalleHUusIMU
OHH MOAJIeKAT 00513aTeIbHOMY BCKPBITHIO U MPEBAPUTEIBHOMY IIPOCMOTPY.

3.3. IIpu npueme NuCbMEHHBIX 0OpalEeHUI:

- IPOBEPSIETCA MPABUIBHOCTD aJPECHOCTU KOPPECIIOHIEHIINN;

- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSIETCS] HATMYME B HUX JOKYMEHTOB;

- MOCTYMHUBILIKE C MHCbMOM JIOKYMEHTHI MOJKAIBIBAIOTCS MO CKPEIKY IMOclie TeKCTa Muchma,
3aTeM IO/IKAJIBIBAE€TCs KOHBEPT.

3.4. OmmboyHo (HE MO ajpecy) MPUCIAHHBIE NHChMa BO3BPAIAIOTCS HA TIOUYTY
HEBCKPBITHIMU.

3.5. IlucbmenHble oOpamieHus © oOpamieHus TrpaxJaH, MOCTyNUBIIME B
00pa30BaTENbHYI0 OpPraHM3alMI0, PErHCTPUPYIOTCS CEKpeTapeM B TEYeHHE Tpex IHEeH ¢
MOMEHTA UX MOCTYIUICHHUS.

3.6. IlucbmenHble oOpamieHus ©  oOpalieHHusl TpakJaH, [OCTYNHUBIIME B
00pa30BaTENbHYI0 OPTraHU3aLMI0 M0 3JIEKTPOHHON mourte, peructpupyiorcs B KypHane
perucTpaium oopanieHui rpaxaan (nmpuinoxeHue Ne 1).

3.7. KypHan peructpainuu oopaiieHui rpaxxiad BKIIOYaeT B ce0sl ClIeyI0IIHe pa3iebl:
pErucTpaIMoOHHbIN HOMED;

JaTa perucTpaiuy oopalieHus;

BUJI Tieperayn oOpanieHus (MMoYTOM, JIEeKTPOHHOMN ITOYTON U T.J1.);
CBEJICHUS O TOBTOPHOCTH U 00 OCYIIIECTBICHUN KOHTPOJIS;
bamuus, ©MsI, OTYECTBO 3aABUTEINSI, €r0 aJpec;

aHHOTalusA (KpaTKoe coJepKaHue oOpalieHus);

CPOK MCITOJIHEHUS 0OpalieHus;

pe30oIus (UCTIOIHUTENb, COJIEpKaHue MOPYUYEeHHs, aBTOP, J1aTa);
OTMETKa 00 MCTIOJIHEHUH O0paIeHHUS.



Ecnu oOpaiieHne KOIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B apec KOTOPOTO MPOCAT
HaIpaBUTh OTBET.

3.8. Ha kaxxaom oOpallleHuu MpOCTaBIISIETCS J1aTa PETUCTPALUUA U PETUCTPALMOHHBIN
HOMEp.

3.9. AHonuMHBIe oOpatieHus (oOpareHue auna (CpyImsl Jull) 0e3 ykazaHus (HaMiim,
MMEHHU, OTYEeCTBa, aJpeca, JMAaThl, JMYHOM TMOJMUCH) HE TMOAJIekKAT PETUCTPALUU U
COOTBETCTBEHHO pPACCMOTPEHHMIO. AHOHHMMHBIE OOpallleHUs, COJEp)KAIllUe CBEIEHUS O
TOTOBSIIIEMCSI WJIM COBEPIICHHOM TMPECTYIUIEHWH, HE3aMEIUIMTENIbHO HANpPaBISIOTCS JUIS
MIPOBEPKHU B MMPABOOXPAHUTEIbHBIE OPTaHBI.

3.10. Ilpomeamine perucTpaiuio oOpalieHus rpaxaadH B 3aBUCUMOCTH OT COJICPKaAHUS
BOIIpOCAa B TOT € JEHb HANPABIAIOTCS ISl PACCMOTPEHMSI JAUPEKTOPY 00pa30BaTeNbHOMI
OpraHH3aIuu.

3.11. OOpamienus TpaxJaH [0 BOIPOcaM, HE OTHOCSIIUMCA K KOMIIETCHIIMH
o0pa3oBaTeIbHOM OpraHu3ali, B TeueHue 7 (ceMu) JOHeH €O JHA HMX PpEerucTpaluu
MEPEChUIAIOTCS CEKpeTapeM B COOTBETCTBYIOIIME OPraHW3alMUd WJIH COOTBETCTBYIOLIEMY
JOIKHOCTHOMY JIMITY, B KOMIIETEHIINIO KOTOPBIX BXOUT PEIICHHE TOCTABIEHHBIX B 00paIleHUH
BOIIPOCOB, C YBEJOMJIEHUEM I'paXKJIaHUHA, HAIIPpaBUBLIETO OOpallleHuE.

3.12. OcHoBaHus 1151 OTKa3a B paCCMOTPEHUH OOpaIeHUS:

- B MHCHbMEHHOM OOpalieHUH, OOpalleHUH MO AJIEKTPOHHOW MOYTe HE YKa3aHbl (haMuius
rpaXKJIaHNHA, HAITPABUBIIETO OOpallleHue, UK aJipec, Mo KOTOPOMY JOJDKEH OBITh HAIPaBJICH
OTBET;

- B 00pallleHUU COJIEPKATCS CBEJCHUS O MOAr0TaBIMBAEMOM, COBEPIIIAEMOM I COBEPIICHHOM
MIPOTUBONIPABHOM JESTHUHU, a TaKKe O JIMIE, €ro MOJATrOTaBIMBAIONIEM, COBEPIIAIOIIEM WIIH
copepuBuieM. OOpaileHue MOMJEKUT HAMPABICHUIO B TOCYJAapCTBEHHBIM oOpraH B
COOTBETCTBUH C €r0 KOMIIETCHIINCH

- TeKCT MUCbMEHHOT0 00palleHus He MMOAJaeTCs MPOUYTEHUIO;

- TOJIHOMOYHS TPEICTABUTENS 3asBUTENsI HE MOATBEPXKACHBI B MOPSAIKE, YCTAaHOBICHHOM
3akoHozAaTeNnbcTBOM Poccuiickoit denepannu (B ciayyae nojgadu kKaio0sbl).

3.13. O0paieHne MOXeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTRY,
€CIIN:

- oOpaleHue Toro ke Juia (TPYIIIbI JIUI]) U IO TeM K€ OCHOBAaHUSM OBLJIO paHee pacCMOTPEHO
M BO BHOBBH IOCTYINHUBIIEM OOpallleHWH OTCYTCTBYIOT OCHOBaHHUS MAJi1 TEpecMOTpa paHee
MPUHITOTO PEIICHHUS,;

- 10 BOIpOCAaM, COJAEp)KAIIUMCS B OOpallleHuH, MMEETCS BCTYNMBILIEE B 3aKOHHYIO CHILY
cyneOHOe pelIeHHE;

- oOpallleHue HampaBJeHO JIMIIOM, KOTOPOE MPU3HAHO HEIECECIIOCOOHBIM pELICHHEM CYAa,
BCTYMUBIIINM B 3aKOHHYIO CHITY;

- oOpamieHue TMOAAHO B UMHTEpecax TPEThUX JHI, KOTOpbIE BO3PAXKAIOT MPOTUB €ro
paccMoTpeHus (KpoMe HeJeeCIOCOOHBIX JIUIT);

- oOpalieHue COJAEPKUT HELEH3YpHbIE MO0 OCKOPOWTENbHbIC BBIPAKEHUS, YIPO3bl KU3HHU,
3JI0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJICHAM €TI0 CEMbH.

3.14. B cay4asx, ykazaHHbIX B MyHKTe 3.12 HacTosiero pasjesna, JMIO, HAlIpaBUBIIIECE
oOpaleHne, ONoBeaeTcs O JaHHOM PEIIeHUH C YKa3aHHeM OJHOU U3 ePEeUHCICHHBIX PUYHH.

3.15. Ilo nmucekMeHHOMY OOpaIIeHHI0 M OOpAIICHUIO, TOCTYIUBIIEMY IO 3JIEKTPOHHON
MouTe, pyKOBOAUTENEM JAOHKHO OBITH IPUHSTO OJHO U3 CIEIYIOUIUX PEIICHUH O:

- IPUHATHU K PACCMOTPEHHIO;
- HalpaBJICHUH B IPyTUe OPTaHU3AIUU U YIPEIKICHHUS;
- IPUOOILEHNH K paHee MOCTYNHBIIEMY 00paIIeHuIO;



- COOOIEHUH TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €ro OOpalleHNs;
- COOOILEHUH IPAKIAHUHY O MPEKPAILIEHUH TEPEIHCKH.

3.16. dupexTop oOpa3oBaTENbHON OpraHU3allMd paccCMaTpPUBAET OOpallleHUs TPAKIaH U
ornpezenseT JOKHOCTHOE JIMLO, U CPOKH MOJATOTOBKU OTBETA 3asBUTEIIIO.

3.17. JIoJKHOCTHOE JUII0 T'OTOBUT OTBET Ha IHCbMEHHOE OOpalleHue rpaxaaH, U
nepesaeT ero CeKperapro s MOANNUCH JUPEKTOPOM, PErHCTpallMi U OTIPABKU Ha yKa3aHHBIN
TpaKJJaHUHOM MMOYTOBBIN aJipec ¢ yBEAOMIICHHEM, JIUOO (1) HA aJIpeC JIEKTPOHHOU MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M  OOBEKTHBHOE
paccMoTpeHue oOpalleHuii B paBHOW CTENEHM HECYT BCE YKa3aHHblE B PE30JIIOLUU
VCIIOJIHUTEINH.

3.19. Ecniu B mopy4eHuH 10 0OpalieHUI0 HECKOJIBKO UCIIOJIHUTENEH, TO OHU HE MO3]THEE,
yeM 3a 5 (mATh) JAHEH [0 MCTEUEHMs] CpOKa OTBeTa Ha oOpallleHue, NpeiCTaBIsIoT
OTBETCTBEHHOMY HUCIOJHUTENIO OTUYET JUIs COCTABICHUS OTBETA.

3.20. HcrnonHEHHBIMU CUYMTAIOTCS OOpalleHusl Tpa)<JAaH, €CIU PacCMOTPEHBI BCe
MOCTaBJICHHbIE B HHUX BONPOCHI, MPHUHATHI HEOOXOAMMbBIE MEpPbl W aBTOpaM JIaHBI
MCUEPIBIBAIOLINE OTBETHI.

3.21. B cayuae, ecnu JaHHBIX, YKa3aHHBIX B 0OpallleHuU, HEAOCTATOYHO ISl IPUHATHS
OKOHYATEJIbHOIO PEILIEHHUs, 3alpallUBaIOTCS HEOOXOAMMBbIE MaTepHalbl JUIS 3aKIOYEHHS U
00OCHOBaHHOI'O IPUHSATHUS PELICHHUS.

3.22. Obparmienus rpaxaan paccMarpuBaroTes B TeueHue 30 (TpuamaTu) JHeH co THSI UX
perucTpaium, e€ciii B pe30JIOUMU HE YKa3aH APYrod cpok ucrnoigHeHus. OOpauieHus, He
TpeOyrolue JOMOIHUTENbHOM IPOBEPKH U U3YUEHHUs, paccMaTpuBatoTcs B Teuenue 10 (necsatu)
naHel. OKOHUaHHEM CPOKa PACCMOTPEHUS OOpallleHHs CYMTAETCs JlaTa pelIeHus BOIpoca.

3.23. IIpu HEBO3MOKHOCTH MCHOJTHEHUS OOpallleHHs B CPOKU, YCTAHOBIIEHHBIE TYHKTOM
3.22 HacTosIIero pasjesna, He0OXOAUMO PEIIMTh BOIPOC O MPOJIEHUH CPOKA PaCCMOTPEHHS.
[TpoanuTh CpoK paccMOTpeHHs 0OpaIleHUs] MOKET TOJIBKO AUPEKTOP, HO HE OoJiee YeM Ha OJMH
MECSIL.

3.24. Pe3ynbTaThl paCCMOTPEHUS 00paIlleHHs] COOOIIAIOTCS €T0 aBTOPY.

3.25. McnonHuTeNnb U JIMLO, MOANKUCABILIEE OTBET, HECYT OTBETCTBEHHOCTD 3a IOJHOTY,
COJIEp’)KaHHE, SICHOCTh M YETKOCTh H3JIOKEHMSI CYTHM OTBETA, JOCTOBEPHOCTb CCBUIKM Ha
HOpPMAaTHBHbIE TIPABOBBIE AKTHI.

3.26. OtBerbl Ha oOpalieHMs] TpaxkJaH TMOINUCHIBAET JIMPEKTOp OOpa3oBaTebHON
OpraHM3aLuu.

3.27. Tlpu paccMoTpeHuu oOpaileHuss He JOIMYCKaeTCs pas3rialleHue CBEICHU,
coJlepKaluXcsl B 00pallleHnH, a TaKKe CBEACHHM, KacaloluXcsl YaCTHOM JKU3HM T'pa)KJIaHUHA,
06e3 ero cormacus. MHpopmanus o mNepcOHANbHBIX MJAHHBIX 3asBUTENECH XpaHUTCI U
oOpabaTeiBaeTCI C CcOONIOZCHUEM TpeOOBaHMA POCCHMCKOTO  3aKOHOJATEIhCTBA O
MEPCOHAJIBHBIX JTAHHBIX.

3.28. He sBnsiercst pasrialieHueM CBEACHHM, cojepKaluxcs B oOpalleHuu, IMpu
HaNpaBJICHUH MHUCBMEHHOTO OOpameHusi B TOCYJapCTBEHHBIH OpraH, OpPraH MECTHOIO
CaMOYIPABJIEHUS WIH JODKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pEIIECHUE
MOCTABJICHHBIX B 00OpaIlleHUU BOPOCOB.

3.29. Ilepen mnepenadyeil OTBETOB 3asBUTENSIM HA OTIPABKY CEKpPETapb MPOBEPSIET
HaJIM4ue TMOANMCEW, COOTBETCTBUE M HAJIM4YMWE MPUIOKEHUH, YKa3aHHbIX B OTBETE,
MPaBUJIBHOCTh HANMCAHUsl MHJEKCAa MOYTOBOTO OTIENEHHMs, ajapeca, (pamMHIMd U WHUIUAJIOB
KOPPECIIOHICHTA U UCXOSAIIEr0 HoMepa Muchma.

3.30. OdopmneHHble HaIeXKamUM 00pa30oM OTBETH OTHPABISIIOTCS CEKpeTapeM
azpecaTaM IOYTOBBIM OTIPABIICHUEM.



3.31. OOpameHusi rpakJaH MOTYT TOCTYNaTh B 0Opa30BaTEIbHYIO OpPraHU3aIlUI0 B
AJIEKTPOHHOM BHJIE, KaK MO AJIEKTPOHHOM MMOYTe, TaK U Yepe3 pasjien oQUInaIbHOro caira.

3.32.  OOpamienusi, MOCTYNUBIIME Ha OQUIMAIBHBIA  3JEKTPOHHBIN  aJpec
o0pa30BaTeIbHON OpraHU3alry, HOCTYNAIOT CEKPETAPIO.

3.33. CekpeTtapb, OTBEUAIOIINI 32 IPUEM IJIEKTPOHHOM MOYTHI, IEPEAAET OCTYNHUBIINE
oOpallleHus TUPEKTOpy 00pa3oBaTebHON OpraHU3aIiu.

3.34. lupekTop paccMaTpUBAET JJIEKTPOHHBIE OOpaIlleHUs TpakJaH U OMpPeaeIisieT
TOJKHOCTHOE JIUIIO, CPOKU TTOATOTOBKH OTBETA 3aSBUTEIIO.

3.35. OtBercTBEHHBbIE JMIIa TOTOBAT OTBET B BHJAE O0OpaTHOro COOOIIEHUS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEPENAIOT ET0 CEKPETAPIO PYKOBOIUTEIS.

3.36. JIOJDKHOCTHBIE JIMIA, YKa3aHHBIC B IPWIOKEHNH Ne 1, HECYT OTBETCTBEHHOCTH 3a
JOCTOBEPHOCTh MH(MOPMAIINH, COIepKallIelics B 00paTHOM COOOIIEHHUU.

3.37. OtBeT B BuAE OOpaTHOrO COOOIICHMs HAIpPAaBISIETCS CEKpeTapeM Mo ajapecy
3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOpaiieHuu B TeueHue 30 1He ¢ MOMEHTA MOJy4YeHHUS.

4. JINYHBIA NpHEM IpaKiaH

4.1. JlnuHpli mpHeM TpaxaaH B 00pa30BaTEIbHOM OpraHU3allMUd OCYIIECTBISAETCS
JTUPEKTOPOM U €T0 3aMECTHTEIISIMHA B COOTBETCTBHH C TpadUKOM MpHEeMa TpaxIaH.

4.2. B cnyuae oOpamieHusl rpaXkJIaHuHa K AUPEKTOPY MO CPOUYHOMY C TOUKH 3PEHUS
rpakJlaHuHa BOIIPOCY, NMPHUEM JaHHOTO TpakJaHMHA OCYIIECTBISETCS B Onmkaiilee BpeMs
HE3aBHUCHUMO OT Tpaduka rmpuema.

4.3. Ilpu n1MYHOM TpHEeMe TPaKIAHUH MPEIbABISACT JTOKYMEHT, yIOCTOBEPSAIOMUI ero
JIMYHOCTb.

4.4. Bo BpeMst TMYHOTO TpUeMa TPaKIaHUH JeNaeT YCTHOE 3asBICHHE JINOO OCTABIIACT
MUCHhMEHHOE OOpallleHHe 1O CYIIECTBY 3a/JaBa€MbIX MM BOIPOCOB, B TOM YHCJIE B MENSIX
NPUHATUS MEP M0 BOCCTAHOBJICHHIO WM 3aIMTE €0 WJIM TPEThbHX JIMI[ HAPYIICHHBIX INpaB,
CB0O0O]T ¥ 3aKOHHBIX HHTEPECOB.

4.5. ConepxkaHue yCcTHOro oOpaiieHus: 3aHocutcs B JKypHan ydeTta mpuema rpaxkjiaH
(npunoxenue No 2). B cnmydae ecnid M3J0KEHHbIE B YCTHOM OOpamieHuu (QakThl U
00CTOSTENIbCTBA SIBJIAIOTCA OYEBHIHBIMHU M HE TPEOYIOT JOMOJHUTEIBLHONW MPOBEPKH, OTBET Ha
oOpamieHne MOXKeT OBITh JIaH YCTHO B XOJI€ JIUYHOTO MpHeMa. B OCTalbHBIX Ciydasx Jaercs
MUCHMEHHBIN OTBET 10 CYIIECTBY NOCTABICHHBIX B YCTHOM OOpaIeH!H rpaK1aHuHa BOIPOCOB.

4.6. Ecnu B XoJe JMYHOTO MpHEMa BBISICHAETCS, YTO pELIEHHE MOJHUMAEeMbIX
rpakJJaHUHOM BOIIPOCOB HE BXOJUT B KOMIIETEHIMIO OOpa30BaTENIbHON OpraHU3aIui,
rpakIaHUHY PAa3bICHACTCS, KyJa U B KAKOM MOPSIIKE €My CIIEAYeT OOpaTUTHCS.

4.7. B xoJie IMYHOTO IpHUEMa IrPaXIaHuHy MOXET ObITh OTKa3aHO B PACCMOTPEHUH €0
oOpaillieHus, eciu eMy paHee ObUT JJaH OTBET IO CYIIECTBY TMOCTaBIEHHBIX B OOpaIlleHUU
BOTIPOCOB.

4.8. VYcrHple oOpauieHusi TrpaxJIaH, NPUHATbIE MO TenedoHy, B IKypHaJlIe He
PETUCTPUPYIOTCSL.

5. Pe3yabTaThl paccMOTpPeHHs 00palleHHil IrpaskaaH
5.1. KoneuHsIMH pe3yabTaTaMu MpeOCTaBICHUS PACCMOTPEHHS OOpaIeHNUs SBISIOTCS:
- OTBET Ha BCE IMOCTaBJICHHBIE B oOpamieHnu (YCTHOM, B MUCbMEHHOH (opme minu B dopme
ANIEKTPOHHOTO JOKYMEHTa) BOMPOCHI MM YBEIOMJICHHE O TepeagpecoBaHUU OOpaIleHUs B
COOTBETCTBYIOIIYIO OPTaHW3aIMI0 WJIM OpPTraH, B KOMIIETCHIIMIO KOTOPOTO BXOIUT pEIICHHE
MOCTaBJICHHBIX B 00paIieHNH BOIIPOCOB;



- OTKa3 B paccMOTpeHuH oOpamieHusi (yCTHOTO, B NHCbMEHHOW ¢opMe win B (dopme
AJIEKTPOHHOTO IOKYMEHTA) C U3JI0)KEHUEM MTPUYHMH OTKa3a.

5.2. Ilpouenaypa paccMOTpeHHs] OOpallleHHs] 3aBEpIIACTCs MyTeM HAMpPAaBJICHUS OTBETa
WIM OTKa3a IO CYIIECTBY OOpaIleHUs] 3asBUTENI W TOJYYCHUS TPAKIAHUHOM pPE3yibTara
paccMoOTpeHusi oOpallleHrus B MUCBMEHHOM Wi ycTHOW (opme uinu B dopMe AIIEKTPOHHOTO
JIOKYMEHTA.

6. Anaiau3 oOpamenuii rpaxnan, nocrynusmux B KI'bOY «buiickas
o0meoOpa3oBaTe/bHAsA HIKOJIA-UHTepHAT N2y
6.1. Jlupextop o0Opa3oBaTeNbHONM OpraHU3allUd CUCTEMATUYECKH AaHAIU3UPYET
oOpallleHus TpaxJaH, COJEp)KallMecss B HUX MPAKTUYECKUE 3aMEYaHus C LEJbI0
CBOCBPEMEHHOI'O BBISBJICHMS W YCTPAHEHMs INPUYMH, MOPOXKIAKOLIMX HapylIEHWE IpaB U
OXpaHsAEMBIX 3aKOHOM HHTEpPECOB Ipax</laH, 0000IIaeT MpeIOKEeHUs, IPUHUMAET MEpbI 10
CHI)KEHMIO KOJIMYECTBA K100, YMEHBIIEHUIO ITOBTOPHBIX 00pallleHU .
6.2. ExeromHo, mo pe3yiapTaTraMm paboThl C OOpalleHUsMU TpaXAaH, CEKpeTapb
dopmMupyeT oT4YeT ¢ pa30MBKOM Ha MUCHMEHHBIE U YCTHBIE OOpalleHHs, 10 BHJIAM U THIIaM
oOpallleHUuii U IPEeJICTAaBISET €ro Ha YTBEPKJICHUE JUPEKTOPY 00pa30BaTebHON OpraHu3aliy.



Ipunoxenune Ne 1

Kypnaa
perucrpanuu 3asiBjienmii, oopamenuii rpaxxnad B KI'BOY «buiickas 001meo0pa3oBarebHasi IIKOJAa-HHTEPHAT Ne2))

DUO 3zasgBuTES.

Totoe Cnioco6 mogaun CnpaBouHbIe
3asIBJICHUS, JaHHbIE 110 OcHoBanue 11
HAaMMEHOBAHUE, Hara nogauun
oOparuenus (yCTHO, KOTOpPBIM 3asiBUTENb JlaTa HanpaBieHUs OTKa3a B
Ne n/m azpec 3asBJICHUS, [Ipumeuyanue
MMMCBbMEHHO, (hakc, MIPEANOYUTAET OTBETa IIPEIOCTABICHUHU
MECTOHAXOXKACHUS oOparueHus
noura Poccun, ai1. MOJIYYUTh YCIIYTH
(m7ms FOpUINYECKUX
1o4Ta u T.1.) pe3yJbTar
JIVIT)
1 2 3 4 5 6 7 8
IIpunioxenne Ne 2
Kypnana

yuera npuema rpaxiaad B KI'BOY «buiickas o0ueodpazoBare/ibHas IKOJA-UHTEPHAT Ne2)

NoeNe Jlara nprema damunus, UM, OTIECTBO
/1 p IMOCETUTEIIS

1 2 3 4 5
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